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Logicalis Asia 
enhances digital 
transformation 
capabilities with the 
acquisition of iZeno



Logicalis Group at a Glance

$ 1.7 Billion
In Revenue

Europe, North America, Latin 
America, Asia Pacific and 
Africa

Operations in

10,000+
corporate and public sector customers

6,500+
employees worldwide



Mapping our capabilities to your digital 
transformation initiatives:

DevOps/ITSM

Customer 
eXperience

Data 
Management

App 
Modernization

Cloud 
Computing Automation



iZeno Partnerships
STRATEGIC EMERGING 



iZeno - Atlassian Partnership Timeline

Feb 2020

34  
Technical 

Accreditations Globally

Awarded  
Atlassian Partner of the Year - 

APAC Rising Star

March 2020

Awarded  
Atlassian Partner of the Year - 

Emerging Markets

Aug 2021 Dec 2021 Aug 2022

First in APAC to achieve 
Atlassian 

ITSM Specialisation

First in Asia to Achieve 
Atlassian 

Cloud Specialisation



Atlassian’s approach to ITSM



Atlassian’s service management practices

Service Request
Management

Change
Enablement

Problem
Management

Incident
Management

Asset
Management

Knowledge
Management

Service 
Configuration
Management



iZeno enables its customers accelerate 
Operational Excellence and Business Agility 

with Atlassian.



IT Support

Facilities











Service management is beyond ITSM.



Forrester defines ESM as “extending IT service management 
capabilities beyond technology services to address business-
centric use cases; managing service demand and supply 
through a common platform, portal, and service catalog; and 
speeding up innovation and workflow automation through 
PaaS/low-code development tooling.”

It’s ITSM plus Enterprise Service Management

https://www.atlassian.com/blog/it-teams/2018-forrester-esm-wave-report-enterprise-service-delivery









