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Mapping our capabilities to your digital
transformation initiatives:
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Atlassian’s approach to ITSM
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Atlassian’s service management practices
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IZeno enables its customers accelerate
Operational Excellence and Business Agility
with Atlassian.



User onboarding service request
management
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Service management with asset
management & CMDB
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Power up a new environment
provisioning request with Automation
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Data center ops incident and problem
management
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Change enablement in DevOps
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Service management is beyond ITSM.



It’s ITSM plus Enterprise Service Management

Forrester as “extending IT service management
capabilities beyond technology services to address business-
centric use cases; managing service demand and supply
through a common platform, portal, and service catalog; and
speeding up innovation and workflow automation through

PaaS/low-code development tooling.”


https://www.atlassian.com/blog/it-teams/2018-forrester-esm-wave-report-enterprise-service-delivery
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Raise request from external systems
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Key takeaways

« Atlassian’s approach to ITSM begins with teams at the
center combines with strong culture, proven practices and
collaborative tools

« Power up service management with collaboration and
automation to deliver value faster

« Service management is beyond ITSM

* iZeno has proven success at enabling our customers
accelerate operational excellence, helping IT and business
teams deliver value faster



Your Challenges,
Our Commitment



